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Introduction

Smybox Foto S.L. (“we”, “our”, “us”) is committed to protecting and respecting your
privacy. This Privacy Policy explains how we collect, use, and protect your personal
data when you interact with us through our website https://smybox360.es (the "Site").
By using our services or accessing our Site, you agree to the collection and use of
information in accordance with this policy.

Data We Collect

We may collect the following information from you:

Personal Identification Information: Full name, email address, phone number,
address, and other data you provide directly to us.

Usage Data: We may collect information on how the Site is accessed and used, such
as your IP address, browser type, pages visited, and the time spent on each page.

How We Use Your Data

Smybox Foto S.L. uses the data collected for various purposes:

To provide and maintain our services: We use your personal information to facilitate
booking, communication, and ensure our services meet your expectations.

To improve our Site: We analyze usage data to improve the functionality and user
experience of the Site.

To send marketing communications: If you have opted in, we may send promotional
emails regarding our services or updates.

Legal Basis for Processing

We process personal data on the following legal grounds:

Performance of a Contract: We process your data to fulfill our obligations under any
contracts we may have with you.

Consent: We may process your data when you have provided your explicit consent.
Legitimate Interest: We process your data to improve our services and for security
reasons, as long as it does not override your rights.



Sharing Your Data

We do not sell, trade, or otherwise transfer your personal information to outside
parties, except to trusted third parties who assist us in operating our Site or
conducting our business, as long as those parties agree to keep your data
confidential.

Data Retention

We will retain your personal data only for as long as is necessary for the purposes
set out in this Privacy Policy. We may also retain and use your data to comply with
legal obligations, resolve disputes, and enforce our agreements.

Security of Your Data

Smybox Foto S.L. takes the security of your personal data seriously. We use
commercially acceptable means to protect your information but cannot guarantee its
absolute security.

Your Rights

You have the following rights regarding your personal data:

Access: You can request access to the personal data we hold about you.
Rectification: You have the right to request correction of inaccurate or incomplete
personal data.

Erasure: You can request that we delete your personal data, under certain
conditions.

Objection: You may object to our processing of your personal data in certain cases.
Data Portability: You can request a copy of your personal data in a commonly used
format.

To exercise your rights, please contact us using the contact information provided
below.

Cookies
Our Site uses cookies to improve the user experience. You can choose to accept or
refuse cookies by adjusting your browser settings.

Contact Us

If you have any questions about this Privacy Policy or your personal data, you can
contact us at:

Smybox Foto S.L.

Carrer de les Carretes 62

Barcelona, Spain

Email: hola@smybox.es

Phone: +34 645892600



