
FORUM

10.05 h 	 Patch me if you can 
	 Uwe Fäth, Baramundi

10.25 h 	 Intuitive Planning for the Perfect Kitchen: 
	 Planning with KPS.MAX 
	 Daniela Huse, Florian Thelen, SHD

10.45 h 	 Coffee Break

11.05 h 	 SHD perfacto 3 –  
	 Understanding New Features, Successful Migration 
	 Jens Farnschläder, Philipp Guse, SHD

11.25 h 	 SHD ECORO erleben –  
	 Roadmap & Highlights Overview  
	 Michael Christmann, SHD

11.45 h 	 „Level up“ –  
	 The Holistic Booster for Your Cyber Security 
	 Dirk Albrecht, Watchguard 

12.05 h 	 VR Kitchen Sales: 
	 How Customers Experience Planning with KPS.MAX vision 
	 Benjamin Jecht, SHD

12.30 h 	 Lunch Break

14.00 h 	 AI for All – from the Edge to the Cloud 
	 Vitalis Weigum, Lenovo

14.20 h 	 hellomateo: The AI Assistant for Customer Retention in  
	 Furniture Retail – Whether WhatsApp, Email, or Letter 
	 Domenik Fox, Mateo 

14.40 h 	 Online Kitchen Sales: 
	 From Lead to Order with KPS.MAX web 
	 Daniel Otzelberger, SHD

15.00 h 	 Coffee Break
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15.15 h 	 SHD perforce 3 –  
	 The new HR planning solution 
	 Peter Elstermeier, Jens Farnschläder, SHD

15.35 h 	 Perfectly Prepared for the Digital Transformation  
	 in Furniture Retail	  
	 Oliver Schröder, Diomex

15.55 h 	 SHD ECORO CRM –  
	 Deep dive into CRM applications and mobile CRM 
	 Richard Buchinger, SHD 

16.15 h 	 Break

16.20 h 	 PPWR – The New European Packaging Regulation 
	 Otto Friedl, Packsize

16.40 h 	 Mobile Connectivity with the PRESTIGE App Builder 
	 Leonie Hammann, Online Software AG 

17.00 h 	 More Overview, Less Effort – 
	 Experience KPS.MAX manage live 
	 Heino Engel, SHD 

17.20 h 	 END of Day One
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10.15 h 	 Rethinking Warehouse Organization: 
	 News and Features in SHD ECORO 
	 Michael Groß, SHD

10.35 h 	 When Your Customers Book Appointments Themselves – 
	 And Your Routes Still Run More Efficiently 
	 Jan Göbel, Reisewitz

10.55 h 	 Coffee Break

11.00 h 	 Security, Agility, and Efficiency Through IT Platforms 
	 Till Regenhardt, Cisco

11.20 h 	 Intuitive Planning for the Perfect Kitchen:  
	 Planning with KPS.MAX 
	 Daniela Huse, Florian Thelen, SHD

11.40 h 	 SHD ECORO Portal – Groupware Integration in SHD ECORO 
	 Karsten Reuter, Stefan Fuggenthaler, SHD

12.00 h 	 Lunch Break

13.00 h 	 KPS.MAX protect – Creating Error-Free Quotes 
	 Timo Schwippe, SHD

13.20 h 	 Customer Service Redefined: 
	 Transparent, Digital, and Sustainable 
	 Leon Fröhlich, hey.kitchen

13.40 h 	 Mastering the EUDR Together with SHD & IWOfurn 
	 Sascha Probst, IWOfurn und Peter Kattrup, SHD

14.00 h 	 Online Kitchen Sales: 
	 From Lead to Order with KPS.MAX web 
	 Daniel Otzelberger, SHD 

14.20 h 	 Break

14.25 h 	 MHS – News, Roadmap, Highlights  
	 Miriam Bürkle, Stefan Deeters, SHD

14.45 h 	 SHD Shop Solution – Why Is This the Best Choice? 
	 Peter Kattrup, SHD	

15.05 h 	 END
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