Privacy Policy

Effective Date: 9/30/2025

We respect your privacy. This policy explains how we collect, use, and protect your personal data.

1. Information We Collect
- Personal information: name, email address, payment details (handled via Stripe through Skool)
- Community data: posts, messages, in-platform interactions
- Analytics / tracking data: collected via Google Analytics 4 (GA4), Meta Pixel, and other marketing analytics tools

2. How We Use Your Information
- To provide you with access to community content and resources
- To process payments securely via Stripe through Skool
- To communicate with you (emails about updates, support, resources)
- To analyze performance and improve our services (using analytics and marketing tools)
- For marketing communications, where you have given consent

3. Email Marketing & Consent
- For users in the EU or countries with data laws, you will be required to opt in explicitly to receive marketing/emails.
- You may withdraw your consent at any time, and you will be removed from marketing communications but still retain access to content if you remain a member.
- We will never use pre-ticked boxes for marketing consent.

4. Data Sharing & Processors
- Payment transactions are handled by Stripe via Skool; we do not store credit card information.
- Community data is stored and managed by Skool.
- Analytics/tracking data may be shared with third-party marketing or analytics providers for optimization.

5. Cookies & Tracking
We use cookies and similar technologies via GA4, Meta Pixel, and other tools to understand user behavior, improve the platform, and deliver focused advertising (where you’ve consented).

6. Your Rights (GDPR / Data Protection Rights)
If you are in the EU, you have rights to:
- Access your data
- Correct or erase your data
- Restrict or object to how we process your data
- Request data portability
To exercise these rights, contact support@managelyos.com

7. Security
We take reasonable measures to protect your data, but we cannot guarantee 100% security of data transmitted online.

8. Changes
We may update this policy. When we do, we will post revisions, and update the “effective date.”

9. Contact
For privacy inquiries or concerns, email support@managelyos.com

