
 

Quick guide to the Schoch Edelstahl webshop 
 

Our webshop offers you convenient access to our range of standard and norm parts, 

around the clock. This quick guide provides you with a quick overview of the most 

important functions: from registration to order confirmation. 

 

1. Registration 

 

The web shop is exclusively accessible to existing business customers. If you are 

already a customer, you can easily register: 

Click on the person icon in the top right corner and select “Sign up.” 

Now enter your customer number and your company's postal code. After clicking on 

“Check,” your data will be automatically transferred. 

Then add your personal details (name, email address) and set a password. Click on 

“Continue” to complete the registration process.. 

 

 

 

 

If you have any questions about registration, you can contact us at any time at: 

info@schoch-edelstahl.de 
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2. Log in 

 

After successful registration, you will be automatically logged into the web shop. 

For future visits, simply click on the person icon again and select “Log in.” 

Enter your email address and password to access your customer account. 

 

 

 

3. Payment and delivery terms 

 

Your usual payment and delivery terms will of course remain unchanged. All prices and 

conditions displayed in the web shop correspond to the terms individually agreed with 

you. 
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4. Product catalog 

 

You will find our entire product range clearly presented in the product catalog. 

The products are listed in table form in the bottom menu bar. Here you can immediately 

see: 

- the current price 

- stock availability 

- and you can add products to your shopping cart by clicking on the shopping cart icon. 

If necessary, a note will appear indicating whether you need a 3.1 certificate for the 

product. 

You can adjust the quantities later in the shopping cart sidebar. 
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5. Complete order 

 

Once all the items you want are in your shopping cart, click on “Check order.” 

A clear summary of your order will appear. 

Here you have the option of entering a reference number or a note. 

Click on “Submit order” to send your order to us. 

You will immediately receive an order confirmation by email. 

After internal verification, we will send you a binding order confirmation. 
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6. Order information 

 

Click on the person icon in the top right corner and select “Orders”. 

You can then specify the desired time period and view your past orders. 

If the item you ordered is available in the online store, you can add it directly to your 

shopping cart. 

 

 

 

If you have any questions, comments, or feedback about the web shop, please do not 

hesitate to contact us. 

We also welcome any suggestions regarding user-friendliness or desired features! 

We look forward to receiving your order! 

Your team at Schoch Edelstahl GmbH 


