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1. Scope

These Terms and Conditions apply to all contracts, offers, and business relationships with
companies in Germany and abroad. Deviating terms are only valid if confirmed in writing.

2. Subject of Agreement
All content on this website is for informational purposes only and does not constitute a
binding offer. Contracts are concluded exclusively upon written order confirmation by

HORNEX.

3. Offers & Order Confirmation

All offers are non-binding. Customer-specific drawings, samples, or specifications are
reviewed upon order and serve as the basis for production.

4. Prices

All prices are net plus applicable VAT unless otherwise stated. Pricing is based on agreed
quantities and specifications.

5. Delivery & Shipping

Delivery terms are defined individually. Unless otherwise agreed, shipping is at the
customer’s risk. International shipping is carried out in accordance with the contract and
customs regulations.

6. Retention of Title

All goods remain the property of HORNEX until full payment has been received.

7. Product Responsibility & Warranty

Complaints must be submitted in writing immediately after receipt of goods. For custom-

made items, the customer is responsible for the accuracy of specifications. Warranty
rights are subject to applicable legal provisions unless otherwise agreed.



8. Liability

HORNEX is only liable for damage caused by gross negligence or intent. No liability is
assumed for indirect damages or loss of profit.

9. Confidentiality

All drawings, samples, and production-specific data are treated confidentially and will not
be disclosed to third parties.

10. Jurisdiction & Applicable Law

German law applies. Place of jurisdiction is Geldern, if legally permissible.



