Terms of Service

1. Introduction

These Terms of Service govern the use of the HydroVision Solutions website and the services offered through it.
HydroVision Solutions is operated by Shannon Feld and Marwan Hra (hereafter referred to as “HydroVision
Solutions”, “we”, “us”, or “our”).

By accessing this website, submitting information through our forms, or booking a strategy call, you agree to

these Terms of Service. If you do not agree, please do not use this website.

2. Scope of Services

HydroVision Solutions provides information, consultation, and advisory services related to the integration of water
and environmental wellness solutions within hospitality environments.

Submitting a form or booking a strategy call does not constitute a purchase agreement, contractual obligation, or
commitment to acquire products or services.

Strategy calls are exploratory in nature and intended to assess potential fit and relevance.

3. Website Use
You agree to use this website only for lawful purposes.
You must not:

. attempt to gain unauthorized access to website systems
. introduce malicious software or harmful material
. misuse website content or functionality

We reserve the right to restrict access where misuse is detected.

4. Intellectual Property

All website content, including text, design, graphics, images and materials, is the property of HydroVision
Solutions unless otherwise stated.

Content may not be reproduced, distributed, or used without prior written permission.

5. Independent Status

HydroVision Solutions operates as an independent distributor and integration consultant.

References to manufacturers or technologies are provided for informational purposes and do not imply exclusive
partnership unless explicitly stated.

6. Limitation of Liability

Website content and consultation discussions are provided for informational purposes.

HydroVision Solutions shall not be liable for indirect, incidental, or consequential damages arising from website
use or consultation participation.

Decisions regarding implementation, purchasing, or operational changes remain solely with the property or
organization.

7. Privacy
Personal data submitted through this website is processed in accordance with our Privacy Policy.
By submitting information, you consent to data processing for communication and consultation purposes.

8. Changes to Terms
We may update these Terms of Service periodically. Updates will be posted on this page.
Continued use of the website constitutes acceptance of the updated terms.

9. Governing Law
These Terms are governed by the laws of the Federal Republic of Germany.

10. Contact Information

HydroVision Solutions

Shannon Feld & Marwan Hra

GroRRwaldstralRe 7, 66126 Saarbriicken, Germany
Email: hello@hydrovisionsolutions.com



